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1 Community Action Plan Certification 
 

Agency Name Tazwood Community Services, Inc. 
Name of CAP Contact Ann Mudd 
Title Program Services Manager 
Phone 309-266-9941 
Email amudd@tazwoodcs.org 
*CAP Board Approved 
MM/DD/YYYY:  

8/21/2024 

CSBG Year (YYYY):  2025 
*Attach board minutes from the meeting where the CAP was approved, note in appendices.  

 
Board and Agency Certification 

The undersigned hereby certifies that this agency complies with the Federal CSBG Programmatic and 
State Assurances as outlined in the CSBG Act. The undersigned further certifies the information in this 
Community Needs Assessment and the Community Action Plan is correct and has been authorized by the 
governing body of this organization.  

 

Lindsey Nance 
 

8/21/2024 

Executive Director (printed name) Executive Director (signature) Date 

Dr. Chuck Nagel 
 

8/21/2024 

Board Chair (printed name) Board Chair (signature) Date 

 

Certification of ROMA Trainer/Implementer 
The undersigned hereby certifies that this agency’s Community Action Plan and strategic plan documents 
the continuous use of the Results Oriented Management and Accountability (ROMA) system (assessment, 
planning, implementation, achievement of results, and evaluation).(Organizational Standards) 

 
Click or tap here to enter text.   

NCRT/NCRI (printed name) NCRT/NCRI (signature) Date 

 
 
 
 
 
 

2 Community Action Plan Summary:  
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2.1 Provide a brief summary of how funds are used to support the overall 
operations of the agency.  (CSBG Act) 
This summary should go beyond the specific programs provided by the agency.  

Tazwood Community Services, Inc. uses the Community Needs Assessments to review, create, and develop 
program needs for Tazewell and Woodford County residents. Staff completing applications have time charged 
to the Program Support side of the grant, while staff completing fiscal duties or administrative oversight are 
charged to the Administration portion of the grant. Expenses for rent, utilities, telecommunications, direct 
shared costs, and so forth are expensed out in accordance with the agency’s Direct Costing Methodology. 
Tazwood Community Services, Inc. does not utilize indirect cost reimbursement.  

 
CSBG help support partnerships with the local WIOA offices in Tazewell and Woodford Counties by 
providing funding for the local one stop shops in Pekin in Tazewell County and Eureka in Woodford 
County.   
CSBG funds also supplement 13 area food panties in Tazewell and Woodford Counties and two 
food pantries, one in each county with funds to help purchase school supplies for area children to 
start school.  

2.2 Please explain how the Board of Directors was involved in the planning process 
to create the CAP. (IL Economic Opportunity Act) 

The CAP is a continuing interaction between the Board of Directors and TCSI’s Executive Director 
and the Management team. Since the Board of Directors come from a variety of backgrounds, each 
member provides valuable insight from their perspective.  At the August board meeting, the 
proposed CSBG grant, budget, work programs, projected outcomes, and Community Action Plan 
are presented to the Board of Directors for approval.    

 At each board meeting updated program reports are given to board members.  If a program is not 
performing as projected, TCSI management staff and board will discuss ways to either change 
program guidelines or put the remaining funds into a program that is already successful.  The Board 
of Directors also participate in the Stakeholders Needs Assessment Survey and results of this survey 
and the Customer Survey are presented to the board for review on the needs in the service area.  
2.3 How was the client population involved in this process? (IL Economic 

Opportunity Act) 
Customers are a very important part of the Community Action Plan.  Customers are involved daily 
through customer assessment with phone calls and intake progress.  TCSI staff also participates in 
resource fairs which give direct interaction from other community members that might not be aware 
of the services TCSI offer.  The Bloomington office has participated in many events held by The 
Immigration Project, which helps migrants and non-English speaking residents.  Through these 
events and the amount of non-English speaking customers in McLean County, TCSI hired a 
bilingual staff member to help better serve this population. 
 The Management Team also does presentations with parent groups through Head Start and the 
Family Education Centers.  Due to the smaller group size (usually under 25), this gives staff a 
chance to discuss with these parents the needs they are seeing for their families.   
Customers and community members are also given a link or a paper survey 
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 to take the Community Needs Assessments surveys.  These results from both conversations and 
surveys are discussed at board meetings to see how we can best meet the needs of the community.  
TCSI also analyzes data available from the census, IACAA’s data base, state and local resources. 
 
  

2.4 How was the community involved in this process? (IL Economic Opportunity 
Act) 

The community is involved in the planning process through the Community Needs Survey and 
through direct contact at events such as resource fairs and parent groups.    TCSI also coordinates 
the Tazewell/Woodford County Service Providers for networking and informational meetings.  At 
these meetings, local service providers partner together to provide information on services available 
and what services are needed at the time.   
Meetings with city leaders, service providers, schools and food pantries give a variety of 
perspectives of the needs of their customers.  Through these interactions, TCSI staff receive 
valuable input on the needs of our service area. 

  

2.5 How will your Agency leadership team and Board of Directors monitor and 
document the success of the plan, including comparing targeted outcomes to 
actual results during the program year? (Organizational Standards) 

The Executive Director and the management team meet weekly to do regular assessments of all 
program to see how the agency is performing.  Under served programs are looked at and ways to 
better promote the services.  At each board meeting the Executive Director and Program Services 
Manager report to the board on the progress of each program and adjust the targeted number of 
people served to the actual services provided.  Numbers are adjusted through a budget modification 
done mid program.  At the end of the program year, these numbers are presented and if a program 
is not serving the public as well as projected, guidelines and/or new services are discussed. 
 
 
 
 
 
 

 

 

 

 

 

 



Page 5 of 17 
 

3 Service Delivery System 
 

3.1 Describe your agency’s service delivery system. Include a description of your 
client intake process or system and specify whether services are delivered via 
direct services or subcontractors, or a combination of both. (CSBG Act) 

Tazwood Community Services, Inc. does news releases and social media posts at the beginning of 
each program and throughout the year to promote our services.  Blast emails are sent to partnering 
agencies, schools, churches and food pantries announcing the programs available and periodically 
through out the year.   
 
Customers are able to schedule appointments over the phone or via TCSI’s online scheduling 
system.   
All potential customers who call are screened for eligibility for all of TCSI’s services and scheduled 
an appointment or told to walk in to receive an emergency service.  Applicants are told what 
documentation is needed to apply for the programs.  Emergency needs, such as shut-off of utility 
services, disconnect notices, emergency furnace, and/or persons in need of emergency 
prescription are taken as soon as the customer can come into the office to fill out an application or 
an application is done over the phone and an email is sent out for the link to Liheap.net or STARS 
for the customer to upload required documents.  Customers are asked referral questions at time of 
intake and referred out to services they are in need of.   
 
All services are done by Tazwood staff, except for the Supplemental Food Pantry and School 
Supplies, which Tazwood contracts out to local food pantries. 
3.2 Identify all underserved rural or metro communities in your geographical 

service area and steps you will take (or have taken) to improve your service 
provision to these areas.  

As part of TCSI’s Strategic Plan, one of the goals is to increase awareness of our services in rural 
communities.  According to the Community Action Needs Assessment Report, 64.6% of the 
Livingston County and 70.16% of the Woodford County population is rural.  Each of these counties 
are underserved by TCSI’s programs. The Department of Commerce and Economic Opportunity’s 
Office of Community Assistance has identified 18 rural communities that are under served.  The 
management team will be working with DCC Marketing to provide outreach efforts to these 
communities.  The management team will also be using this marketing information to reach other 
communities, both urban and rural.  
 
 Efforts to share TCSI services are made to all communities through news releases, and flyers sent 
out to churches, school, food pantries and village halls.  Flyers are also hung in convenience stores 
and laundromats in the service area.  
3.3 How do the services proposed remove obstacles and solve problems that 

block the achievement of self-sufficiency? (CSBG Act) 
TCSI’s CSBG programs help persons or families through basic needs such as food, shelter, 
medical and education. 
1.  The School Supply program assists families with back-to-school shoes and school supplies for 

children entering Pre-K through 12th grade.  Many families in the service area are unable to 



Page 6 of 17 
 

afford the basic school supplies and shoes for children going back to school in the fall.  These 
expenses add up, especially when a family has multiple children.  This program helps ease the 
financial burden for the families and the children have new school supplies and shoes to start 
the new school year. 

2. The Scholarship program helps assist students to continue their education to pursue their 
employment goals.   

3. The Housing Assistance program assists families with a one time emergency to keep them 
from becoming homeless with a rent payment.  This program also can assist homeless families 
with deposit assistance to get them housed.  The housing program also can assist with a water 
disconnect notice to prevent families from having their water shut off. 

4. The Health Services program will assist persons with getting their medication, glasses or 
hearing aids that many of our low-income residents are in need of but cannot afford.  This 
program helps many seniors remain in their homes. 

5. The Dental program assists persons with dental work that they cannot afford.  This program 
helps many people get the needed dental work done to either get them out of pain or have their 
teeth fixed to give them greater self confidence. 

6. The Nutrition program helps families receive food, personal items or cleaning supplies that they 
cannot afford. 

7. Through the Referral program, people are referred to services either in-house or through other 
service providers to assist in their emergency needs. 

8. The Transportation program helps people who are working or going to school with car repairs 
to keep their vehicle running to continue their employment or education. 

9. The Child Care program assists working parents of K-8 grade children with payments to have 
their children attend summer camp.  Many parents cannot afford to pay for this expense, so the 
children would either stay at home alone or have family keep them.  Through this program, 
parents can continue to work knowing their children are being taken care of. 

 
This past summer we had a single lady who had received guardianship of her two great nieces.  
This lady worked a full-time job, but due to the children’s age, she needed day care for the summer.  
This lady was referred to TCSI through the Camp of Champions summer camp program to see if 
she would be able to get Child Care assistance to pay for summer camp for her great nieces.  This 
lady was able to get Summer Camp assistance to pay for their camp fees all summer.  If she would 
not been able to get the assistance she would have had to quit her job, go on FMLA or cut her 
hours.  Also, through talking with TCSI staff, she was referred to the school supply/footwear 
program to get gift cards for new shoes and was able to receive book bags and supplies for each of 
the children.  This lady was also signed up for LIHEAP to assist her with gas and electric bill.   
3.4 Describe the process you used to prioritize the needs identified in your needs 

assessment to select your proposed work program. Be sure to identify how 
the proposed program addresses a priority need. (CSBG Act)(IL Economic 
Opportunity Act) 

TCSI Executive Director and Program Services Manager look over the results of the Community 
Needs Assessment to see what the biggest needs are from the last year.  Based on CSBG funding 
and services provided throughout the service area, CSBG program for the next year are discussed.  
If there is a need that is not being provided, and there is sufficient funding to provide the service a 
draft plan will be presented to the Board of Directors.  The Board of Directors will discuss the 
proposed program and vote on providing this service. The new service will be written into the new 
CSBG grant for OCA approval. 
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3.5 Complete the chart below to demonstrate how the Agency developed work 
programs based on your community needs assessment and planning process. 
Consult with a ROMA professional to complete this chart and assure the need 
meets the intended outcome. (Organizational Standards) 

Need Statement Work Program Name 
Families cannot afford school supplies and 
ac�vity fees. 

School Supplies 

Student cannot afford college. Educa�onal Financial Aid Assistance 
Individuals are at risk of evic�on. Housing Payment Assistance 
Families are at risk of disconnec�on from vital 
u�li�es. 

U�lity  Payment Assistance 

Individuals cannot afford needed healthcare. Health Services, Screening and Assessment 
 Individuals cannot afford needed dental care. Dental Services, Screening and Exams 
Families cannot afford needed food or 
household items. 

Nutri�on and Food/Meals 

Indviduals need improved paren�ng skills. Family Development 
Families need informa�on about available 
services. 

Referrals 

Families lack safe, reliable transporta�on. Transporta�on Services 
Families lack safe, reliable summer day care. Child Care 
Families need help recovering from disasters. Disaster Relief 

 

 

 

 

 

 

4 Linkages and Funding Coordination 
 

4.1 How do you develop linkages to fill identified gaps in your service area 
through the provision of information, referral, case management, and follow-
up? Please provide at least one example of how you developed linkages with 
another organization or organizations to address an identified gap in the past 
year. (CSBG Act) 

Tazwood’ s Program Specialists have developed lists of service area food pantries, 
police and fire departments, schools, township supervisors and local service 
providers to help steer out customers in the right direction for their needs that TCSI 
cannot provide.  Lists are given to customers of services, such as food pantries with 
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times and days open. TCSI Management Team attends meetings with local service 
providers to learn of services in the area and to network on the needs of our 
residents.  TCSI also attends local resource fairs, not only to spread the word about 
our services, but to meet with other agencies in attendance and learn of their 
services.   
This past spring, we had an older disabled gentleman come into the office looking for 
help for his first month rent.  He had been staying at his sister’s house, but her 
landlord did not want this gentleman to stay there.  During the day, he would leave 
and go to the park or walk around town. He would then sneak into her basement and 
sleep on a cot.  While we were taking his application, the Program Specialist got 
talking to him about his situation.  She asked him about energy assistance and found 
out he had a $70.00 bad debt that he was going to pay once he got his disability 
check.  The Program Specialist explained out LIHEAP program and we helped him 
with the bad debt and was able to give him a credit on his bill.  Also, since he 
received LIHEAP, Ameren dropped his deposit.  While talking to him, he explained 
about going through a divorce and he had no furniture, very few clothes and no food 
to start out with.  We were able to refer him to local food pantries to get emergency 
food and as a long-term resource to help supplement his food stamps.  The Program 
Services Manager was able to contact a local thrift store to give him a referral for 
furniture, clothes and household items at no charge to furnish his new apartment.   
 
This past spring, an older lady came in for LIHEAP assistance for the first time.  Her 
daughter came with her, since her mother was hard of hearing.  During this time, the 
Program Specialist referred the older lady to the CSBG Hearing Aid program.  We 
were able to work with our local audiologist to get this lady a hearing aid.  A few 
weeks after she received her hearing aid, this lady and her daughter came into the 
office to let us know how well she can hear and how appreciative they were to get 
our services.  
4.2 How do you coordinate the use of CSBG funding with other public and private 

resources? How do local and other resources work together with CSBG 
funding to meet needs in your area? (CSBG Act) 

Tazwood coordinates with many local service providers and vendors to provide 
services for the low-income community.  We partner with the local Salvation Army, 
homeless shelters, health departments, food pantries, DHS offices to provide 
services that these agencies do not provide.  The Salvation Army and homeless 
shelters will refer people to TCSI for utility and rental assistance to persons to see if 
we can provide services through LIHEAP or CSBG.  There have been families that 
TCSI was able to help homeless families with a first month rent and utilities and the 
Salvation Army or the shelters were able to use their funds to help with deposit and 
household items to help the family obtain housing.  TCSI works with food pantries to 
supplement their shelves with food or nonfood items to service their communities.  
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TCSI also partners with local water companies to provide funding to keep families 
from having their water shut off. 
 
 
 
 
4.3 Describe how you collaborate with other social service providers in your area, 

including religious organizations and charitable groups, to maximize 
resources, avoid duplication, and coordinate activities?  (CSBG Act) 

The CSBG program coordinates internally with LIHEAP and IHWAP programs .  All Program Se 
Specialist are trained to work in all three programs to assist our customers with all services 
provided.   Referrals, outreach efforts and other program elements will be coordinated among 
all of the TCSI's programs to maximize comprehensiveness and efficiency of services. TCSI 
Program Specialist will provide information regarding these programs to low-income 
participants.  
 
Externally, TCSI staff coordinates with service agencies that provide a range of services.  
Coordination is done with all four local  Health Department's, Tazewell/Woodford Head Start, 
Salvation Army's in Pekin, Peoria and Bloomingon, Social Security Offices, Local Homeless 
Shelters, Food Pantries, Housing Authorities, Utility Companies, United Way Offices, HOI 211 
line,  PATH Crisis, The Immigration Project, etc.  Referrals are given to TCSI customers who are 
in need of their services and these social service agencies refer their customers to TCSI for 
services 
 
Coordination is also done with the CSBG program with local Pharmacies and Hospitals in the 
Prescription Programs, local Dentist, Optometrist and Audiologist with the Dental-
OpticalHearing Aid Program, Food Pantries with the Supplemental Food Pantry Program, 
Landlords, Housing Authorities and Homeless Shelters with the Housing Assistance Program, 
local day cares and summer camp providers for childcare and local automotive repair shops 
with the Employment Support Program. TCSI also coordinates with Illinois Central College and 
other local Colleges and Universities for the Scholarship Program.   
 
TCSI held or attended resource fairs throughout the service area to let families know of the 
resources available. TCSI participates every years in resource fairs held by Tazewell/Woodford 
Head Start and Pekin Preschool Family Education Center for their families. 
 
TCSI coordinates the Tazewell/Woodford County Service Providers organization with CSBG 
funds. This organization is used for outreach, information and networking. 
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TCSI staff also gives presentations throughout the year to local agencies and informational 
customer meetings. TCSI also has participated in many health fairs, family days and homeless 
informational days.  Program Managers also give presentations to teachers, city leaders, and 
school service organizations informing them of TCSI’s programs.  Brochures are distributed to 
local agencies, churches and schools throughout the year. Flyers are put in rural areas, such 
as grocery stores, laundry mats, trailer parks and school fairs. Information on services 
available, call in dates, income guidelines and program requirements are also posted on TCSI's 
website and Facebook page. 
 
TCSI staff is or has been  involved with various committees throughout the service area, such 
as, the Rust Transitional Center, the Heart of Illinois Continuum of Care, the Tri-County 
Interagency Council, the AOK/All Our Kids Network, The Tazewell Community Area Project and 
The Friends of Richland Youth. Prior to COVID, the Program Services Manager served on the 
Governing Board for the Heart of Illinois Continuum of Care for 5 years, the Executive Council 
for the Tri-County Interagency Council, a board member of the Tazewell Community Area 
Project, an advisory member for the Rust Transitional Center and the Richland Neighborhood 
Imitative.   
 
Immediately following the November 2013 tornados that hit three communities in Tazewell 
County, approximately 60 agencies/groups, including TCSI met to begin coordinating the 
future needs of the residents affected by the tornados. In the Peoria area region, there is a 
Long-Term Recovery Committee that formed during the 2013 tornado. This group is still 
prepared for andy future disasters.  training or schooling needs. Tazwood Community 
Services, Inc. is coordinating with Career Link, the local WIOA office, to provide support 
services with CSBG funding for their customers to help them with their job. WIOA committee 
meets in at the beginning of every year to discuss negotiations, needs and guidelines for this 
program. TCSI held a LIHEAP intake and resource day at the WIOA office in the Fall of 2018 to 
coordinate agency services and provide resources for the LIHEAP applicants. 
 
In July 2021, TCSI office moved to Pekin, Illinois. Pekin is the county seat of Tazewell County 
and the majority of low-income providers are located in Pekin. 
 
In 2021, with TCSI taking over the LIHEAP program for McLean and Livingston counties and 
already providing the LIHW AP program, TCSI opened an office in Bloomington, Il to serve 
residents of McLean and Livingston counties with LIHEAP and LIHW AP funds. Bloomington is 
also close to many of our Woodford County customers, who now can go to this office for 
services. Bloomington staff has been contacting other providers in these counties to inform 
them of the change in agencies providing these services and to coordinate with housing 
providers to provide intake sites to serve their residents. 
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TCSI coordinates with the local Salvation Army in Pekin to avoid duplication on services such 
as water, utilities and rent assitance.  Intake workers at the Salvation Army will refer 
customers to TCSI to see if there is funding available, this way the Salvation Army can use their 
funds to help serve customes when our funding is depleted.  In some cases, TCSI and the 
Salvation Army cooridate together with funds to provide the best wrap around services to 
help families.   
 
 
 
4.4 Describe how the Agency coordinates employment and training activities, 

including at a minimum, how the Agency coordinates with WIOA."? (CSBG 
Act) 

Please attach your WIOA agreement in the Appendices (Instructions can be found in the CAP 
Template Guide) in addition to describing coordination of other employment and training services 
provided.  
 Tazwood Community Services, Inc. partners with our local WIOA, Career Link for 
referrals to job training programs and continuing education grants.  Through our local 
Career Link and Illinois Central College grants are available for a number of job 
training programs along with certificate programs and 2-year degree programs.  TCSI   
refers any person wanting to continue their education to these programs.   
 
4.5 How does your Agency ensure people have access to nutritious food on an 

emergency basis? (CSBG Act) 
TCSI has a list of food pantries for each county.  All Program Specialist have these 
list and can refer customers in need of food to their local food panty.  There are also 
some food pantries that will open in an emergency. TCSI staff will call the emergency 
contact to coordinate emergency pick up.  TCSI also partners with The Hope Chest 
in Pekin to provide customers with an emergency voucher to receive food and/or 
household items. 
 
TCSI partners with 13 local food pantries in the service area by providing CSBG 
funds twice a year to help supplement their food pantries with food or non-food items. 
 
 
 

 

5 Youth Initiatives:  
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5.1 Describe how your agency will promote increased community coordination 
and collaboration in meeting the needs of youth, and support development 
and expansion of innovative community- based youth development programs 
such as the establishment of violence‐free zones, youth mediation, youth 
mentoring, life skills training, job creation, entrepreneurship programs, after-
school child care. (CSBG Act) 

TCSI partners with Tazewell/Woodford Head Start and Pekin Pre-School and Family 
Education Center to provide information to their families about our services.  
Meetings are held with their parent groups to share services and discuss the needs 
of the families.  Resource fairs are held twice a year with these groups to show what 
TCSI services are available for these families and their children.   
 
Pre Covid, TCSI and Head Start held parent/children support groups to provide 
services to the parents with their Family Educators while the Head Start teachers 
provided support services to the children.  TCSI also partnered with the City of Pekin 
Housing Authority to provide classes to their residents.     
 
TCSI also had partnered with The Center for Youth and Family Solutions to provide a 
summer camp experience for children in one of the most impoverished 
neighborhoods in East Peoria.  Camp was held 3 days a week for 8 weeks during the 
summer and 3 days after school.  This program focused on the social, cultural, 
educational and emotional development of these children.  Activities and classes with 
local service providers for both the children and parents.  The East Peoria City police 
would come and help with camp and get to know the children and families to let them 
know they are there to help families and keep the neighborhood safe.   
 
Due to Covid, budget cuts and staff shortage, this program has not been held the last 
3 years.  There has been discussion about trying to start this program back up in 
2025.  If this program can start back up, TCSI will partner with CSBG funds to help 
with activities. 
 
TCSI provides a summer camp grant to pay for the cost of summer camp for 5-7 
families.  This program helps parents put their school age children in summer camp 
and TCSI will pay the cost and fees for these families.  This program, one, helps the 
parent not have to worry about the cost of summer day care, and two, keeps these 
children off the streets during the summer.  
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5.2 Describe how your agency will use funds to support innovative community 
and neighborhood-based initiatives, which may include fatherhood and other 
initiatives, with the goal of strengthening families and encouraging effective 
parenting. (CSBG Act) 

TCSI has been in discussion with Tazewell/Woodford Head Start and the City of 
Pekin Housing Authority to start providing family classes to provide a variety of 
trainings and classes to help their families with budgeting, parenting classes, 
household skills and mental health crisis.  CSBG funds would be used to partner with 
Head Start and the Housing Authority to provide training materials, incentives and 
fees for the programs. 

 

 

 

 

 

 

 

 

 

 

6 Innovative Community and Neighborhood-Based Initiatives 
 

6.1 Describe at least one innovative initiative or approach your Agency 
developed or implemented in the past year, or plans to develop in the 
coming year. (CSBG Act) 

Tazwood Community Services, Inc.’s Program Service Manager and Weatherization 
Manager meet with the Environmental Department of the Tazewell County Health 
Department to discuss partnering with a new $10 - $20 million EPA Environmental 
and Climate Community Change Grant.  This grant would start in 2025 , and would 
fund infrastructure for the disadvantaged communities in Tazewell County.  This 
grant would cover water, indoor air quality and access to food that are causing a 
negative health impact.  
The Tazewell County Health Department would like to partner with TCSI’s 
Weatherization programs to provide healthy indoor air quality, lead and radon 
abatement and well water/well repairs.  The grant will also partner with the CSBG 
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program to provide more access to healthy foods in the food desserts in Tazewell 
County.   
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

7 Disaster Preparedness 
 

7.1 Does your agency have a written disaster plan in place that includes 
strategies on how to remain operational and continue providing services to 
low-income individuals and families during and following a disaster? 

☐ Yes 
☒        No 
7.2 If so, when was the disaster plan 

last updated? 

 

7.3 Attach a copy of your plan in the appendices 
7.4 Check box below that applies to your agency. 
☐Public Agency:  Plan can be reviewed at agency 
☐Disaster Preparedness Plan Attached. 
☒ Not Applicable 
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7.5 If your agency does not have a disaster plan, please Identify types of 
disasters that have occurred in your area that could impact low-income 
individuals and families.  

Tazwood Community Services, Inc has had two major tornados and a flood in 
Tazewell and Woodford Counties. The first tornado occurred in May 2003 affecting 
120 homes in South Pekin and approximately 100 apartments and homes in Morton, 
both in Tazewell County.  In November 2013 an EF 2 tornado hit Pekin and East 
Peoria and an EF4 struck Washington, all in Tazewell County damaging over 1,350 
houses and 7 apartment complexes, one complex contained over 200 apartments.  
In both of these disasters, TCSI worked with the Red Cross, the Salvation Army, the 
Tazewell County Health Department, IEMA, FEMA, cities, churches and many 
volunteer groups.  TCSI contacted DCEO for guidance and funding to help the 
families affected.  TCSI was able to help with basic needs such as food, household 
items, medication, clothing and housing.  TCSI set up intake in each community, 
along with other agencies to assist these families.   
In April 2013, a levee flooded in East Peoria, from the overflow of the Illinois River 
flooding.  Residents of the Richland Neighborhood, a low income neighborhood, 
were encouraged to voluntarily evacuate.  Many of these families have not renter or 
homeowner insurance.  TCSI assisted these families with hotel and food vouchers, 
and once able to get back into their homes, assisted with cleaning products and 
household items.  
7.6 If you do not have a written plan, or if your written plan does not include 

working with your community to address  disasters, who do you partner with 
when a disaster occurs? (i.e. Data Security Breach, Flooding, etc.) 

☒ IEMA 
☒ Red Cross 
☐ V.O.A.D. (Voluntary Organization 
Active in Disaster) 
☐ C.O.A.D. (Community Organizations 
Active in Disaster)  
☒ County Offices of Emergency 
Management 
☒ City Offices of Emergency 
Management  
☐ Catholic Charities  
☐ Community Foundations  
☐ Farm Rescue 
 

☐ IL Dept. of Public Health 
 ☒ Health Departments 
☒ FEMA  
☒ Local Religious Charities 
☒ Salvation Army 
☐ United Way 
☐ ICNA  
☒ IT Security Firm 
☐ Other 
 
 
 
In the CAP Template Guide you can find 
additional potential resources and methods of 
contact.  

If ‘Other’ was marked above please list the partnerships below.  
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8 Appendices 
Please complete the table below by entering the title of the document and its assigned 
appendix letter.  

 

Document Title Appendix Item  

Board Minutes from CAP Approval Board Meeting A 

WIOA Agreement B   
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